
Questions 196-200 refer to the following advertisement, online shopping cart, and e-mail. 

 



 

No. 196 In the advertisement, the word “top” in paragraph 1, line 2, is closest in meaning to 

(A) maximum 

(B) favorite 

(C) important 

(D) upper 

 

No. 197 What are Sparky Paints customers advised to do? 

(A) Apply an adhesive to color samples 

(B) Visit a store to compare paint colors 

(C) Adjust the color on their computer monitor 

(D) Order samples of several similar colors 

 

No. 198 What is most likely true about order #3397 ? 

(A) It arrived within two business days. 

(B) It included an extra sample. 

(C) It was shipped in February. 

(D) It contained four gallons of paint. 

 

No. 199 Which color does Mr. Phan indicate that he likes? 

(A) Caspian Blue 

(B) Deep Sea Blue 

(C) Stormy Blue 

(D) Misty Gray 

 

No. 200 What problem does Mr. Phan mention in his e-mail? 

(A) He received the wrong item. 

(B) He was charged the wrong price. 

(C) The delivery time was too long. 

(D) The instructions were too confusing. 
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